
 

Renewing Your 2026/27 Membership 
All memberships must be renewed and paid online via the SLS Hub. Your membership is not 
finalised until both the renewal and payment have been completed. Please note that you 
cannot pay for your membership while overseas due to an SLSpaywall.  
  
Choose the instructions below that apply to you: 
•       Members without Nippers: How to Renew an Individual Membership. 
•       Nippers / Members with an SLS ‘Family Group’: How to Renew a Family Membership 

Please allow up to 15 working days for your renewal to be processed.  
Early renewal is strongly encouraged. 

  
If you have any questions or need assistance, contact us at 
membership@brontesurfclub.com.au 

How to Renew an Individual Membership 
Step 1: Log in to your SLS Hub account 
Log in using your username and password. 
  
If you have forgotten your login details, select the ‘Forgot Username or Password” link on the 
login page. For further technical difficulties, contact the SLS IT Helpdesk. 
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Step 2: Check your contact details are up to date 
From the drop-down menu next to your name at the top of the screen, choose Account > My 
Details. 
  
Check that your details are correct. If anything needs updating, click the pencil icon and then 
click Update. 
  

 

  
Step 3: Start your renewal 
From the Memberships tile on the dashboard, select View More. 
  

 

  
 
 
 
 
 
 
 
 
 
 
 
 



From the Bronte tile, select Renew. 
  

 

  
Step 4: Select your membership season and category 
On the Renew Membership page, ensure the 2026/27 season is selected from the 
drop-down menu. Select the declaration box and click Next. 
  

 

  
On the next page, select the appropriate membership fee for your category from the 
drop-down list. If you would like to make a voluntary contribution to the Bronte clubhouse 
building fund, add this on the next screen and click Next. 
  

 

   



Step 5: Review and pay 
Check that the total payable is correct. Select the Card option to pay and enter your credit 
card details (Visa or Mastercard). Click Pay to complete your renewal. 
NB: Payments cannot be processed overseas. 
  

 

  

Your renewal will be processed by our team and confirmed by email once 
complete.  
 
This is a manual process for the Bronte office.  It may take up to 15 working days. 

  

 



How to Renew a Family Membership 
Use this option if you have a Family Group set up in the SLS Hub and want to renew multiple 
members at once. 
  
Step 1: Log in to your SLS Hub account 
Log in using your username and password. 
  
If you have forgotten your login details, select the ‘Forgot Username or Password” link on the 
login page. For further technical difficulties, contact the SLS IT Helpdesk. 
  

 

  
Step 2: Check your contact details are up to date 
From the drop-down menu next to your name at the top of the screen, choose Account > My 
Details. 
  
Check that your details are correct. If anything needs updating, click the pencil icon and then 
click Update. We also recommend checking the details of each family member before 
renewing. 
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Step 3: Start your family renewal 
From the Memberships tile on the dashboard, click the arrow next to your Family Group. 
  

 

  
From the Bronte tile, select Renew. 
  

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 4: Select your membership fees and members 
On the Renew Membership page, ensure the 2026/27 season is selected from the 
drop-down menu. Select the family members you want to renew and click the declaration 
boxes. If you are renewing for a child, fill in the parent or guardian details. Click Next. 
  

 

  
Step 5: Add optional extras 
If you would like to make a voluntary contribution to the Bronte clubhouse building fund, 
add it on the next screen for each relevant member, then click Next. 
  

 

  
 
 
 
 
 
 



Step 6: Review and pay 
Check that the total payable is correct for all family members. Select the Card option to pay 
and enter your credit card details (Visa or Mastercard). Click Pay to complete your renewal. 
NB: Payments cannot be processed overseas. 
  

 

  

Your renewal will be processed by our team and confirmed by email once 
complete.  
This may take up to 15 working days. 

  
Need Help? 
If you have difficulties with the online system or have questions about your membership 
category, please contact us: 
  
•       General membership enquiries: membership@brontesurfclub.com.au 
•       Lifesaving and Life Member enquiries: lifesaving@brontesurfclub.com.au 
•       SLS Hub technical issues: contact the SLS IT Helpdesk 
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